
You want it all?

Starting your career and living comfortably? Contributing fully with your personality and working in a

friendly atmosphere? We'd love to! At Schlosshotel Fiss we o�er all that - and even more.

#WORKHAPPY #PLAYHAPPY is our lifestyle: Modern crew homes, excellent payment, the SHF Academy,

our own Crew Chef, the Schloss Gym, 5,000 m2 spa area... and many more SHF bene�ts await you in your

new home directly at the pistes and hiking trails of Serfaus-Fiss-Ladis.

...join the SHF Reception Crew:

135 rooms & suites with 28 di�erent categories and you love to o�er our guests service at the highest

level?

In addition, a Crew that sticks together, is enthusiastic and enjoys spending time together!

Are you interested?

Night Auditor (m/w/d) 

Independently managing the reception department

on the night shift

Check-in of late arrivals, check-out of early

departures

Concierge activities

TOP SHF-Crew Bene�ts:

3 times a day / 7 days a week

�rst-class sta� catering from

the SHF Crew Chef

Feel-good living in a

single/double room in the

crew homes incl. free garage

parking space



Supervision of all security-relevant areas and

facilities

Periodical patrols in the whole hotel area

Communicating all important information of the

previous day to the early shift according to the

logbook via hotelkit

Working with checklists and standards

Arrival preparation and key-card administration

Credit card billing, local tax control

Wake-up calls are accepted and completed

Room service

TOP quali�cation:

Completed vocational training

Professional experience in the upscale hotel

industry advantageous

Experience in this or similar position required

Very good knowledge of German & good knowledge

of English

Experience with Protel, Word, Excel, Outlook,

hotelkit, RA, Channelmanager

Soft facts:

Independent & responsible way of working

Ability to work in a team & commitment

Quick comprehension & �exibility

Well groomed appearance & good manners

Time to relax – wellness, spa

& gym use at crew times

Reduction on ski rental &

cable car tickets

SHF-Academy, internal

training and further

education

Are you interested?

Apply now

https://schlosshotel-fiss.onlyfy.jobs/apply/s4gllyl2ouoozci6v8awvu1ek8kufv8

